The Hardest Hit – Defending disabled people’s futures
Campaign and lobby pack
Thank you for supporting the Hardest Hit march and lobby on 11th May 2011. This pack explains what will happen on the day, and gives you some guidance on what to expect and how to prepare. You participation in this day of action is invaluable, and together, we hope to make a stand and ensure our collective voice is heard. We hope you have a successful and enjoyable day of campaigning and look forward to seeing you there.
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What’s happening on 11th May?

Thousands of disabled people, joined by friends and family, will march, rally and lobby Parliament to express solidarity and anger at the cuts threatening disabled people’s benefits, services, jobs and rights.

The march and rally

The march will begin on Victoria Embankment between Horseguards Avenue and Bridge Street. Please assemble at this point at 11.30. There will be a rally on Victoria Embankment with speeches between 12 and 12.30 before the march sets off. The march will then begin at 12.30. Some organisations may be meeting up before the march, to march as a group. Check with your organisation for more information.

The march will take about an hour.  It will take in Victoria Embankment , Parliament Square, Millbank and finish in Dean Stanley Street. 
Methodist Central Hall, which is near the end of the march route, will be available as a quiet space during the day.
The lobby


After the march the group will be lobbying MPs as the Welfare Reform Bill reaches a critical stage in the House of Commons. They will be sharing their stories, making sure that Parliamentarians understand the combined impact of the cuts on their lives and futures. Crucially, they will be challenging MPs to vote against policies that will push disabled people further into poverty and isolation. The lobby is expected to take place in Westminster Hall and Methodist Central Hall and to run between 13.30 and 17.30.

Map of route
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	1. Jubilee Bridge
2. Westminster Bridge 
3. Victoria Embankment 
4. A308 
5. Whitehall Place 
6. Whitehall Court 
7. Horse Guards Avenue 
8. Richmond Terrace

 9. Derby Gate
	13. Horse Guards Road 
14. Downing Street
15. King Charles Street 
16. Birdcage Walk 

17. Victoria Street
18. Great Peter Street
10. Bridge Street 
11. Parliament Street/Whitehall 
12. The Mall
	19. Dean Stanley Street 
20. Horseferry Road 
21. Lord North Street 
22. Gayfere Street 
23. Dean Bradley Street 
24. Great Smith Street 
25. Great Smith Street


How do you get there? 

Individual organisations and charities are arranging transport to the march, so if you are connected with any of the organisations involved with the march, you should contact them to see if transport is available. They will be able to let you know if they can meet you at a train station, or cover any expenses. Email at info@hardesthit.org.uk for further information.
If you are arranging your own transport, we suggest you book trains and coaches as far in advance as possible to get the cheapest fares and to ensure a place.

There will be drop off and pick off points for coaches and minibuses at Methodist Central Hall and on Victoria Embankment. More information will shortly be available about this so please check http://www.ukdpc.net/ or www.hardesthit.org.uk for more details.

Attending a march – what to expect and how to prepare
What will the march be like?

We are hoping that 10,000 people will join the march, so be prepared to be part of a large crowd.  The march will move slowly and there will be places to rest, but it may be difficult to leave the march or go back against the flow of people once the march has started. The march will last about an hour. There will be toilets along the route and stewards to direct and help you.

People are welcome to bring banners and placards to make their message heard. The more creative, the better! 
Be aware that on marches people may shout or sing, and may blow whistles or other loud instruments to make a noise and create an atmosphere. You may want to consider wearing earplugs if loud noise could be problematic for you.

What should I wear?

Wear comfortable clothing. In May we may have a very hot day, or a rainy cold day. Make sure you are equipped for either by wearing layers that you can take off or put on. Bring a waterproof jacket, as well as sunscreen and a sun hat, just in case.

What else should I bring?

Bring a packed lunch, as well as high-energy snacks to get you through the march. Make sure you bring plenty of bottled water.

Other considerations

Arrange a meeting place with those you are marching with, and make sure you all have each others’ phone numbers in case someone gets lost. Also arrange a meeting place at the end of the march, in case you get separated and are unable to contact one another.

Give yourself plenty of time to travel to and from the march – there will be more people in the area than usual, and public transport may be congested.

If you have particular access or support needs, please contact the organisation that you are a member of, or if you are not marching as part of any organisation, please email info@hardesthit.org.uk.
How to lobby your MP
What is lobbying?

Lobbying is a way for people to tell their MPs about problems and concerns and to ask them to do something about them. We want MPs to hear directly from constituents about the impact that cuts in spending will have on disabled people’s benefits, services and rights.

Constituents have a right to lobby their MPs, to inform them of concerns and ask that they try to bring about changes. You can lobby your MP either in Parliament or at the constituency surgery which most MPs will hold on a regular basis

On 11th May we will have a mass lobby, which will give you the chance to meet with your MP tomake sure they understand the impact of the cuts on you and other disabled people in their constituency.  It will also give you the chance to find out their views on the key issues and to urge them to take action. At the moment, the Welfare Reform Bill is going through Parliament. Many of the proposals in this Bill will affect disabled people. Your MP could have the chance to take part in meetings and debates about the Bill, so you can ask them if they will take forward your concerns during these debates. See our key messages briefing for further details

Meeting your MP

The best way to ensure you are able to meet your MP on 11th May is to arrange the meeting in advance. You can do this by writing to your MP using the template letter that was available when you registered - see www.hardesthit.org.uk.

If you have not met with your MP before, you may find it useful to ask yourself these questions to prepare for the meeting:

· What do you want to get out of the meeting?

· What are your main points?

· What questions do you want to ask?

· How will you remember everything you want to say?

· What questions is your MP likely to ask you?

· If needed, is communication support arranged?

· How will you get to and from the meeting?

You may also like to keep a record of who you met (for example if there was someone from the MP's office present too) and what was discussed and what each person promised to do.

When you meet your MP, it is best to be as clear and polite as possible, and to prepare the points you wish to get across. See our 'key messages' briefing for ideas. Be prepared to explain your views and to ask for their views. Be prepared to press your MP for answers, while remaining courteous.

Where to meet your MP

We have reserved several rooms in Methodist Central Hall, which is very close to the Houses of Parliament, for people to meet their MPs between 13.30 and 17.30.  
When you contact your MP you should suggest that he or she meets you there.

However, your MP may prefer to meet you in Westminster Hall, which is inside the Houses of Parliament. Or, he or she may suggest that you meet in one of the other office buildings for MPs around Westminster, such as Portcullis House. Any of these venues are fine. Your MP should be able to give you directions if you are meeting outside the House of Parliament.

Once you have arranged your meeting please let us know, telling us your MP's name and the time you have arranged to meet them. You can do this by emailing info@hardesthit.org.uk.  
Getting to the meeting

If you are meeting your MP at Methodist Central Hall, make yourself known to one of our stewards.  They will help you find your MP and show you to a meeting room. 

If you are meeting your MP in Westminster Hall, inside the Houses of Parliament, you will enter through a ramped entrance to the left of the St Stephens entrance to the House of Commons. Any Hardest Hit steward or policeman can tell you where this is.  You will have to go through a security search point to enter the Houses of Parliament. Tell a police officer that you are there to meet with your MP, and give your MP's name. Show them any correspondence you have from your MP. You will join a queue to go through an airport-style security check and will be issued with a badge. Please note that you cannot take large bags into the Houses of Parliament. No banners or posters are allowed into the Houses of Parliament, nor clothing with political or offensive slogans.

                                                                                                              

Once you have gone through security to get into the Houses of Parliament, you will then be routed to Westminster Hall.  Westminster Hall will be divided into regions of the country to make it easier to link you up with your MP.  If you are unsure of which region of the country you are from, you can check with a steward. Make your way to your region, where there will be stewards who can help you.  If you have an arranged a meeting with your MP in Westminster Hall or Central Lobby tell one of the stewards in your region - they will ensure that your MP is contacted.

If your MP has agreed to meet you, but not given you any details of where and when, or if you have not already arranged a meeting with your MP, you will need to queue outside the ramped entrance to the left of the St Stephens entrance. Once through security and in Westminster Hall, you will need to make your way to your region where a steward will help you complete ''a green card'', which is a request for your MP to come and meet you. The Steward will then pass the card to a member of staff who will contact your MP's office to see if they are able to meet with you. There is no guarantee your MP will be available to meet with you if you do not arrange you meeting in advance.

A limited number of people will be allowed into Westminster Hall at any one time, and it can take some time for people to get through security, so you may have to wait. Leave plenty of time before your meeting and take your MP's phone number so you can let them know if you will be late.

You are not allowed to eat or drink in Westminster Hall.  You can however use the Jubilee Café which is just off Westminster Hall if you wish to buy a drink or snack.
Key messages for meeting with your MP
To help you prepare to meet your MP, we have written some messages about the proposed cuts and how they will affect disabled people. These messages can form the basis for your discussion with your MP. You may want to discuss all the points or just those which are most relevant to you, along with your personal experiences.

After each set of points we make a recommendation for the Government. There are four recommendations, written in red. You can ask your MP if they agree with these recommendations and if they will do anything to support them. Many of the Government proposals mentioned below are contained in the Welfare Reform Bill. You can ask your MP if they will raise these issues during debates about the Bill.
1. Don’t take our independence

Disability Living Allowance (DLA)

· Disabled people rely on DLA to cope with the extra costs of living with an impairment – costs like care and support needs, specially adapted transport, and home adaptations. The money helps us retain our independence and quality of life.
· The Government wants to cut the DLA budget by only granting it to “those with the greatest need”.  It is introducing an assessment to determine who has the greatest need. 
· Those of us who do not meet this threshold will lose not only the money, but also our independence, our quality of life, and even our health. In some cases, losing DLA means our carers can no longer receive benefits either.

· We are particularly concerned that the Government is still considering removing the “Mobility Component” of DLA from people who live in residential care. This means they’ll no longer receive money to pay for transport costs. 
We call on the Government to ensure that no disabled person loses his or her independence as a result of these changes. 

2. Keep your promises

Work Capability Assessment 

· The Government is retesting everyone on Incapacity Benefit to see if they are able to work or not. It has promised that those of us who cannot work will not be forced to do so, and those of us that need help to return to work will get that help.
· The Government is breaking its promise.  It is using a flawed test – the Work Capability Assessment – for the retesting process, and this means that too many people are found ‘fit for work’ when they are not. 
· If we are placed on the wrong benefit stream, we will NOT get the support we were promised.
We call on the Government to keep its promise to provide the right support, by improving the Work Capability Assessment.

Contributory Employment and Support Allowance (CESA)

· “Contributory Employment and Support Allowance” is a benefit given to people who have had to stop work due to ill health, but who are well enough to return to work at some point. It is only given to those who have paid sufficient National Insurance Contributions during their working life. 

· The Government is proposing to limit the period of time for which people can receive this vital benefit to just one year
· Some disabled people will be able to return to work, but many will need more time and support to do so. Evidence shows that just 13% of disabled people are likely to return to work within a year, meaning that the 87% who remain unemployed after these 12 months will lose all benefit support. 

We call on the Government not to introduce this arbitrary one year time limit.  

 
3. Don’t push us into poverty

Universal Credit

· We welcome the new Universal Credit as a simpler approach to benefits, but I’m worried disabled people will be pushed into poverty under the system.

· Under the Universal Credit system, people who return to work will be able to earn a certain amount before benefits start to be withdrawn; how much people can earn is yet to be decided.

· We believe disabled people should be allowed to earn a higher amount before benefits are withdrawn, since our impairments push up our cost of living and leave us twice as likely to live in poverty. 

· Carers and parents of disabled children also face additional costs, and must not lose out in the new system.  
We call on the Government to ensure the Universal Credit recognises the additional costs of living with a disability. 

Guide to generating regional media coverage 

To help you generate media coverage and raise awareness of the Hardest Hit day of action follow these simple tips on how to get into your local media. 

1. Put your press release together
There’s a template press release in this pack, which you can tailor. Just add in your personal information, such as your name, age, the town in which you live, as well as any details of your personal story and a comment on why you’re involved with the Hardest Hit campaign.

2. Identify the media you want to get coverage in
Identify newspapers, radio and television stations in the area you’re from - remember that local and regional media are only interested in people, events or activities in their circulation area. 

The next step is to find contact details of the journalist you want to target. Try the website www.mediauk.com which provides a directory of newspapers, magazines, television and radio stations throughout the UK.  Alternatively if you’re having trouble then you can contact one of the members of the Hardest Hit campaign’s PR group:

	Leonard Cheshire Disability


	020 3242 0399


	press.office@LCDisability.org


	Mencap 


	0207 696 6017


	jenny.brannan@mencap.org.uk


	Mind


	0208 522 1743


	v.prout@mind.org.uk

	RNIB
	020 7391 2223


	pressoffice@rnib.org.uk


	Sense: 


	0207 520 0965 


	vanessa.stevens@sense.org.uk


	Scope


	02076197203


	daniel.mazliah@scope.org.uk



3. Prepare your press release to send to your local media

Email is the best way to send your release. However, if you are not able to do this, make sure you post your release to a named journalist or the newsdesk. 

When sending an email, make your subject stands out. Journalists receive hundreds of press releases and do not have enough time to read through each one. If you have a punchy headline in the subject box then they are far more likely to open your email to view the content. Copy and paste the text from your press release into the body of the email as journalists will often ignore emails with attachments. 
4. Phone your local media (this section is not essential) 

If you feel comfortable, you could call the local media in advance of sending your press release to tell them about your story. 
The purpose of this call is to:

a. Get the email address of the news desk or relevant journalist. Remember to make a note of the name of the person you spoke to and their contact details, as you may want to speak to them again. 

b. Provide a summary of what the story is about. Think about the following W’s: 

· Who is involved?

· What is the story/or what difference will be made?

· Where is it taking place? 

· When will it happen?

· Why is it necessary? 

· And, how do people get involved and give support? 

c. Let them know if you have a photograph of yourself or the people attending the Hardest Hit day of action which they can use. 

d. Advise them that you or the person featured in the story is happy to be interviewed. 

Be ready to clarify any additional information, so have the facts at your finger tips in case you need them. 

5. Send your press release 

When you are ready, send your press release to the email addresses you have gathered. 

Good luck!
Additional useful advice and guidance: 

Media interviews
Although the template press release will provide journalists with a lot of information, they may come to you for further information or to conduct an interview. If a journalist wants to interview you, don’t panic!  Here’s some advice to guide you through:

· If a journalist calls unexpectedly, don’t be afraid to ask if you can phone them back in a few minutes, to give yourself time to prepare.

· Have the facts at your fingertips – reporters will want precise details. There is lots on information about the Hardest Hit campaign in your lobby pack, so have that to hand.
· Write down your three key messages – and focus on which is the most important for you to get across.
· Think before you speak – you may be quoted. Talking ‘off the record’ is a myth!
· If you don’t have an answer to a question, tell the journalist you don’t have the information to hand and offer to call them back.
· If the journalist wants detailed information on the campaign that you can't provide, do pass on the contact details of the Hardest Hit campaign’s PR group, as listed above.
Template press release
Below is the template press release for you to adapt and send to local media. Please send the whole release, including the ‘notes to editors’ section.


[image: image2]
For immediate release: [insert date]

[Insert town name] resident marching for The Hardest Hit

[Insert name], from [insert town] will be heading to London on 11th May to take part in   The Hardest Hit march, campaigning against cutbacks to disability benefits and services that will leave disabled people without vital support. The campaign has support from across the UK and is expected to be the biggest protest ever by disabled people.
[Insert name], who is/has [insert short description of your health condition or disability], will be going to The Hardest Hit march with [insert name of group or any companions] and is urging others from [insert town] to join them and speak out on behalf of disabled people across the country. 

It is estimated disabled people and their families will be £9bn worse off over the course of this parliament as they are the hardest hit by the government’s cuts, losing out in multiple areas including benefit reforms and service cutbacks. The Hardest Hit campaign intends to send a clear message to government: 

· Stop cuts to Disability Living Allowance: a vital benefit that helps disabled people live independently   
· Make sure Employment and Support Allowance, which replaces Incapacity Benefit, has a fair and effective assessment process, does its job and supports disabled people 
· Stop cuts to services that are vital to disabled people, such as day care services, transport services and respite care services 
[Insert name] said: 
[Add your own thoughts here. Why are you going on the march? Are you being affected by cutbacks or benefit changes? Why is it important to you? Why do you think it’s important people support The Hardest Hit?]

For more information or to sign up to the march please visit www.hardesthit.org.uk.  The website also contains information for those who cannot travel to London, but can support the campaign today by writing to their MPs or joining our online protest. 

The Hardest Hit campaign is coordinated by The UK Disabled People’s Council and the Disability Benefits Consortium, a coalition of over 40 disability charities and organisations. 
*ENDS*

Notes to editors

1. For more information please contact [insert your contact details here]

2. Where and When. People are asked the gather on the Embankment by Horseguards Avenue at 11.30am on 11 May for The Hardest Hit march. The march will go past Victoria Embankment, Bridge Street, Parliament Square, Millbank and finish in Dean Stanley Street at around 13.30. 

The lobby is expected to take place in Westminster Hall between 13.30 and 17.30. Please ensure you use The Hardest Hit template letter to arrange an appointment with your MP in advance of attending on the day. Making an appointment to see you MP on 11 May is the only way to guarantee that you’ll be able to see them face to face at the protest.  
3. The Hardest Hit campaign is organised jointly by the Disability Benefits Consortium and the UK Disabled People’s Council and is supported by Action Duchenne, Action for Blind People, Action for M.E., Age UK, Arthritis Care, Breast Cancer Care, Broken of Britain, Carer Watch, Carers UK, Changing Perspectives, Child Poverty Action Group, Citizens Advice, Clic Sargent, Cystic Fibrosis Trust, Deafblind UK, Disability Alliance, Disability Awareness in Action, Disability Wales, Elizabeth FitzRoy Support, Epilepsy Society, Every Disabled Child Matters, Guide Dogs, Haemophilia Society, Hammersmith and Fulham Against Care Cuts, Hampshire CIL, Inclusion Scotland, LASA, Leaning Disability Coalition, Leonard Cheshire Disability, Macmillan Cancer Support, Mencap, Meningitis Research Foundation, Mind, Motor Neurone Disease (MND) Association, MS Society, Muscular Dystrophy Campaign, NCIL, National AIDS Trust, National Autistic Society (NAS), National Deaf Children’s Society, Norfolk Coalition of Disabled People, Parkinson’s UK, Public and Commercial Services Union, People First Ltd, Rethink, Royal Association for Disability Rights (RADAR), Royal National Institute for Deaf People (RNID), Royal National Institute of Blind People (RNIB), RSI Action, Scope, Sense, Skill, Spinal Injuries Association, Sue Ryder, Transport for All, TUC, United Response, Vitalise, Where's the benefit? 
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