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Useful organisational Tools and Resources

Disclaimer

This document contains a list of resources that may be useful to Disabled Peoples’ Organisations across the UK. Each of the entries is made by the organisation concerned.
We are passing this information on to you, through this Resource Sheet, on the basis that it may be useful to you and your organisation. However we can in no way verify, endorse or support any of these organisations, schemes of pieces of information. There will be other sources of information and advice available to you, and this list is in no way intended to be exhaustive.

If you wish to follow any of these links or resources then you do so entirely at your own risk. We in no way accept any liability, nor do we endorse any of these services or organisations, in any way.
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Free Support for all Small Charities

The Small Charities Coalition exists to help small charities access the skills, experience and resources they need to achieve their aims.

The Coalition is like a voluntary sector matchmaking service, matching small charities with other organisations that have the skills that the small charity lacks.

For more information Tel: 0207 391 4812 or go to:

www.smallcharities.org.uk
Charity Incorporation Made Simple

This booklet deals with trustee liability for trustees of unincorporated charities. It provides information about the nature of incorporated and unincorporated charities and how to manage risk properly. To download go to: http://tiny.cc/x4hCT
Helping community organisations get online donations

Localgiving is a new website to funnel donations to local charitable organisations which is being developed with the support of the Community Foundation Network. It is due to launch nationally summer 2010.

See more at: www.localgiving.com
How to lobby your MP
If you want to get your message heard in parliament, then these 10 tips on how to lobby your MP could be useful. Go to: http://tiny.cc/dZwIE
This free guide to lobbying has been produced by nfpSynergy, a consultancy specialising in not-forprofi t organisations.

Charity Commission’s new model constitution for charities with under £5000 income

A new, simplified constitution for very small charities has been launched by the Charity Commission in partnership with umbrella bodies across the sector.

The new constitution is designed to provide a concise, practical framework for charities with an income of under £5,000. It uses clear, direct language that is easy to understand, is only 700 words long and covers all the requirements for a very small charity which does not own land or employ staff. To download the constitution go to:

www.smallcharities.org.uk/news/#c183
Assessing the Committee

New sample documents on assessment and appraisal. Governance Pages have been gathering sample documents on assessing governance, assessing your committee and even appraising trustees and committee members. Go to Assessing the committee to have a look:

http://tiny.cc/UxD5O.

Free Compact and Legal Advice line

The advice line run by Compact Advocacy in conjunction with the Public Law Project provides free detailed Compact and legal advice to voluntary organisations on disputes involving public bodies’ decisions and failures. The advice line is available NOW: Tel: 020 7520 3161. Open Monday to Friday 10am to 4pm.

Email: evsadvice@ncvo-vol.org.uk
Environmental responsibility for all charities

The Charity Commission board has agreed to add the issue of environmental responsibility to core guidance documents for charities (Hallmarks of an Effective Charity and the Essential Trustee), according to Civil Society Governance. See news article at:

www.civilsociety.co.uk/governance/news/content/5981/
Innovation to make your organisation more effective

A practical guide to the why, what and how of innovation for the voluntary sector has been produced by NCVO. A printed copy of ‘Innovation Matters’ (subtitle How being open to ideas can make your organisation more effective) can be ordered from: http://tiny.cc/oXiif or download pdf, from: http://preview.tinyurl.com/ygkxawf
KnowHow NonProfit

KnowHow NonProfi t was launched in April 2009 as a free to use learning resource and community for the non profit sector. We now have over 3000 active members to accompany the interesting content 
contributed by sector experts. Whether you are interested in managing volunteers or governance you will find something useful to help you in your day to day role.
www.knowhownonprofi t.org is packed full of useful information, podcasts from events and a calendar of courses and conferences stretching across the UK. We also have our own fortnightly ‘Millcaster Tales,’ where fictional nonprofits experience real life challenges.

KnowHow NonProfi t is funded by the National Lottery and all content is therefore entirely free and available to all. Go to: www.knowhownonprofit.org 

Government employment law information updated

From Community Matters e-bulletin: The Department for Business Innovation and Skills has improved, updated and placed all its online employment content on to the Business Link advice site:

www.businesslink.gov.uk/bdotg/action/layer?topicId=1073858787.

Updating standards for trustees

The new skills body for voluntary organisations, Skills - Third Sector, has started a consultation on the National Occupational Standards for Trustees. These standards, developed three years ago with input from trustees from a range of different charities, are being checked to see that they are still ‘fit for purpose’ and reflect good practice. News item at:

http://preview.tinyurl.com/ydhvxjv
Guidance on privacy notices

The Information Commissioner’s Office has issued a ‘Privacy notices code of practice’ on the use of privacy notices when collecting information about people for use by an organisation.
It sets out guidance on what a privacy notice should contain, with examples based on real privacy notices, and emphasises that it needs to explain the less obvious elements of how an individual’s personal data could be used. For more information go to: http://tiny.cc/PQT4j
VitalLinks

VitalLinks is a new national network (England and Wales) of befriending schemes for older people. Go to: www.counselandcare.org.uk/networks/vitallinks
First aid at work

New first aid training legislation came into force on 1st October, including revised guidance for employers and revised guidance for first aid training organisations.

www.hse.gov.uk/fi rstaid/training-guidance.htm
Developing and proving the power of online campaigning

Louder.org.uk, “the new online home for campaigners”, was launched on 16th October at: www.louder.org.uk. It will allow the creation of campaign microsites, and connect to and manage profiles on other social media sites, to help coordinate supporter action.
And also not the newish professional networking site for policy and campaign workers in the voluntary and community sector, at: www.forumforchange.org.uk. This has been set up as part of NCVO’s Campaigning Effectiveness project, for more information go to: www.ncvo-vol.org.uk/campaigningeffectiveness
Pay and Work Rights Helpline Launched

Directgov have launched a new helpline to help workers who may be facing exploitation at work. The helpline is available in a number of languages, the web and hotline resource is available at:

http://payandworkrightscampaign.direct.gov.uk/index.html.

Confusion and information on vetting and barring scheme

BBC1’s Panorama looked at the impact of the new Vetting and Barring Scheme, run by the new Independent Safeguarding Authority, in its programme on Monday (8th February), see: www.bbc.co.uk/programmes/b00qs991 

Volunteering England published survey results on the same day showing high levels of confusion amongst volunteer involving organisations on how the scheme is to operate. VE said “We still believe the Vetting and Barring Scheme can in ome ways improve volunteering organisations’ work with children and vulnerable adults, but the ISA must not underestimate the scale of the challenge they face in ensuring volunteering organisations understand how the scheme will affect them.”

Go to: http://preview.tinyurl.com/y9jn4sl
Involving offenders and ex-offenders in volunteering

Clinks, which supports voluntary organisations that work with offenders and their families, including young offenders, has published a series of volunteering and mentoring guides.

The guides cover issues such as setting up a project, managing volunteers, demonstrating effectiveness and quality standards, and case studies of successful projects such as a Sheffield mentoring project that works with five to 16-year olds at risk of offending or exclusion.

To download these guides go to:

www.clinks.org/volunteeringguides.aspx
Volunteers’ Week

Volunteers’ Week is a national celebration of volunteers and volunteering which takes place from 1st – 7th June of each year. This year, Volunteers’ Week is celebrating its 25th anniversary.

Volunteers’ Week plays a huge part in raising the profile of the millions of volunteers who regularly contribute to society, while inspiring others to get involved too.

During Volunteers’ Week there is a burst of activity as events take place across the country to increase awareness of the UK’s volunteers. Volunteer managers organise events to publicly thank their volunteers and highlight their contribution to local groups and the wider community, while individuals are encouraged to use the Week to find out more about volunteering.

Everyone is invited to join this national celebration of volunteering, it’s up to you to decide exactly how you join in.
Visit the registered users area of the website for event ideas and to access the Volunteers’ Week logo and other free resources. These can be used by anyone holding reward, recognition or recruitment events during Volunteers’ Week.

www.volunteersweek.org.uk/About+the+Week
i-volunteer

i-volunteer, a new social network for people who love everything and anything to do with volunteering. You’ll need to join to take part, but this will only take a minute and won’t cost you a penny. Go to:

www.i-volunteer.org.uk/?dm_i=4KS,2SVR,GK7DY,95E9,1
Get Technology Donations From Microsoft, Cisco And Symantec

Charity Technology Exchange (CTX) enables eligible charities to gain access to donations of the latest technology from major companies including Microsoft, Cisco and Symantec. To see the full range of donors, available products and how to apply for a donation, go to www.ctxchange.org
Ipadio

Ipadio allows you to broadcast from any phone to the Internet live - so you can phone blog or ‘phlog!’ or record audio data. You can then embed this audio content within your website (see: http://tiny.cc/MdKxg) or make it available as a podcast for download.

Go to: www.ipadio.com/?dm_i=4KS,31P1,GK7DY,9TZ6,1
Help For Disabled People to use PCs

Computers and the internet have created a new freedom for people of all ages, making it easier for them to work and communicate. However, Abilitynet, a charity that helps disabled people use technology and the internet, says around 10 million people in the UK struggle to use PCs. For more information go to the AbilityNet website at:
http://tiny.cc/M8CEY
Web and ICT Accessibility - Briefi ng Sheet from Ladder4learning

Ladder4learning have produced a briefing sheet on Web and ICT Accessibility. To download the briefing sheet go to:

http://tiny.cc/gGWjB
How To Get Started Blogging

I’m frequently asked, by our clients as well as the MA Journalism students I occasionally teach as part of my role as a Visiting Journalism Fellow at City University, for tips on how to get started blogging.

As someone who has several successful blogs of my own, and having developed a blog training course in my former role as the Head of Blogging at the BBC, it’s something I’ve put a lot of thought into over the years. To view my top tips on getting started blogging go to:

www.headshift.com/blog/2010/01/how-toget-started-blogging.php
Delicious

Delicious is a social bookmarking service that allows users to tag, save, manage and share web pages of interest. Rather than having to save your bookmarks on every computer you use, they are stored centrally and accessible via logging into delicious from any computer with an internet connection. Amongst other things, users of delicious can “subscribe” to each other’s bookmarks and so discover web pages that might be of common interest.

http://delicious.com/
iT4Communities launch new mentoring programme

iT4Communities launched their new mentoring programme with an event at London Metropolitan University.

iT4Communities is an organisation that matches IT professionals with voluntary organisations looking for support with their technology. The new mentoring programme matches recent IT graduates to IT professionals as a mentor whilst they work on a volunteer charitable project.

You can find out more about the mentoring programme and read materials from the launch event at:

www.it4communities.org.uk/it4c/home/mentoring.html.

To find out how your organisation can access volunteer support go to:

www.it4communities.org.uk/it4c/open/charity/index.jsp.

Absolute Beginners To Twitter

The Lasa ICT bulletin mentions a guide for absolute beginners to Twitter, aimed at people who work in and around government, from how to sign up through to using tools to measure success. You need to register to download, at:

www.learningpool.com/twitterguide/index.php
Staff Guidelines On Social Media

A document laying out guidelines for the use of social media by staff of International Federation of Red Cross and Red Crescent Societies is being shared as they might be useful to other organisations who are working on similar guides.
Go to: http://tiny.cc/vU5e3
Natural Reader

Natural Reader is a text to speech tool which can convert written text for example from Word, Webpages and PDFs into speech. It can also create audio files such as MP3s so they can be shared and played back. Go to: http://tiny.cc/3HpJe
Ten Simple Web Accessibility Tips

One of the most overlooked aspects in designing a website is web accessibility.

There’s a misconception that web accessibility requires sacrifices to aesthetics, or that it’s not worth the effort. But, with a growing number of ways that users access the web, creating highly-accessible and 
universal designs that can be viewed in as many ways as possible is critical to the success of a website. Check out Jacob Gube’s accessibility tips: http://tiny.cc/8SwcG
Spend 2010 Sorting Out Your Website!

A month-by-month guide to achieving excellent usability over at the inaptly named BadUsability. Go to:

http://badusability.com/?dm_i=4KS,31P1,GK7DY,9VST,1
Still Using Internet Explorer?

There are a number of alternative browsers out there that may enhance your web experience. Richard Wray at The Guardian rounds them up. Go to:

http://tiny.cc/hek3m
Payment Cap Lifted for Community Interest Companies

The Regulator of Community Interest Companies (www.cicregulator.gov.uk/) has decided to raise the limits on payments they can make to investors.

The changes, which will come in to force on 6th April, allow CICs to offer dividends of up to 20 per cent without reference to the Bank of England base rate. The regulator said there would be a review of the caps again in two to three years time.
Social enterprise business planning toolkit

Business Link in London is developing a social enterprise business planning toolkit covering everything you need to know. Some 15 guides have already been produced on funding, finance, governance, first steps etc. You need to be registered to access online: http://tiny.cc/O0ZuH
Assessing Business Support For Social Enterprises

As part of the government’s plans to improve business support for social enterprises across England, the Office of the Third Sector commissioned an evaluation of the current position of support through Business Link. It has just published the study’s baseline findings and users perceptions. 
Read the headlines figures at http://preview.tinyurl.com/y9x6o8m, which also links to the baseline report (Word format, 2.42MB). The evaluation will be completed with the end of the project in March 2011.

CIC Association To Launch New Investment Products

A bond for community interest companies is one of several new products being considered by membership body the CIC Association as it seeks to expand. The association, which was formed 18 months ago to promote the interests of CICs, wants to develop a standard product that can be used by its members to raise finance.

The bond will be targeted at high net worth individuals and not-for-profit investors, according to John Mulkerrin, cofounder of the association.

“We will probably run a pilot in a social care organisation,” he said. “We will look at what happens there, then run a few more pilots to ensure the model works.

“We’re aiming to develop low-risk bonds, perhaps backed by property, and higher-risk products that will offer a significant return.”

He said the bonds were aimed primarily at CICs that had already been set up but were looking for funding to expand. Mulkerrin said several other financial tools specific to CICs could also be developed by the association. CIC shares were another product that needed developing, he said, especially given recent regulatory changes that have improved the dividends CICs are allowed to pay.

Mulkerrin said that the CIC Association was using the expertise of its members. He said he hoped to build up the association’s finances by brokering new financial products, selling data and member concessions.

“Until now we’ve been run on a shoestring, but we’re looking to grow into a self-sufficient organisation over the next few months,” he said.
www.cicassociation.org.uk
Interactive Magazine To Help Young People Talk About Cancer

Let’s Talk About It, which includes video, covers issues such as how to cope with bullying, facts and fiction about cancer, and who young people should talk to if they are concerned about their health or a friend’s health. The magazine can be downloaded from the charity’s website: www.teenagecancertrust.org/
Young Person’s Guarantee

From 25th January every young person who has been unemployed for six months will be guaranteed the offer of a job, training or work experience. For more information go to: http://bit.ly/navcaypg or www.navca.org.uk
Pilotlight offers DPOs free capacity building support.

"The Pilotlighters were brilliant and went beyond the call of duty… it was immensely enjoyable… lots of ideas, great openness." — Disability Action in Islington

Disability LIB is partnering with the charity Pilotlight to help DPOs build their capacity for strategic planning and long-term sustainability.  Pilotlight brings together skilled professionals from the private sector and harnesses their talents to help small to medium-sized charities and social enterprises tackling disadvantage. 

Pilotlight provides a uniquely managed capacity-building process that supports organisations in exploring their vision and giving them the skills to make it happen.  It uses a hands-off coaching model so that its partner charities remain in control and get real strategic planning skills from their work with Pilotlight.

"We appreciated the opportunity to talk to people who take us seriously... and to think differently." — Disability Action Waltham Forest 

Pilotlight have worked with over 100 organisations in the last five years, including DPOs throughout the UK. The results are impressive.  After benefiting from Pilotlight's support, organisations have reported better management and governance, more income and staffing, and greater impact on service-users.  Two years after working with Pilotlight, the charites and social enterprises we support: (The Pilotlight Effect '08) have: 

- Increased the number of people reached by 57% 
- Increased turnover by 54% (6 times the voluntary sector average) 
- Improved services provided to individuals and communities by 60% 

"With the help of people who bring some objectivity, Pilotlight gives you the space that you don't usually have as a DPO to think much more broadly about what the organisation does and where you want to get it to in the future." — Alliance for Inclusive Education (ALLFIE) 

If you think your DPO could benefit from working with Pilotlight please contact Stephen Hodgkins at Disability LIB stephen.hodgkins@disabilitylib.org.uk  or 0844 800 4331 for more information and an application form.

Or to learn more about how Pilotlight uses coaching and capacity building to help charities and social enterprises, please visit www.pilotlight.org.uk or contact Helen Lang at hlang@pilotlight.org.uk or 0207 283 7015. 

Helping Disabled Youngsters Grow Up

‘Rights of passage: Supporting disabled young people through the transition to adulthood’, a research report from New Philanthropy Capital, highlights how charities are plugging gaps in government services and helping young people to lead more independent lives. Go to: http://tiny.cc/bUS4o
Charity Law And Regulation

Within the Office of the Third Sector we deal with charity law and regulation affecting charities in England and Wales. We make sure that the legal framework helps charities to develop their activities and services and to play an increasing role for good in society, while giving confidence to the public about the integrity of charities.

For more information go to: http://tiny.cc/5km4b
More government support for trustees urged

A very short debate on the role of charity trustees was held in the House of Commons on 18th January, at the instigation of Tom Levitt MP. The main purpose was to highlight the need for government to help support, recruit and retain trustees.
Links to the official video and text of this are at: http://preview.tinyurl.com/yg57grm or see Third Sector news item at: http://tiny.cc/sIBPQ, which highlights Levitt’s point that trustee vacancies outside London are not so easy to find on tools such as Trusteefinder, run by Charity Trustee Networks at:

www.trusteenet.org.uk/jobs-search.

Twitter As A Charity And Campaign Tool

Tweetminster does various things with the Twitter social media service to look at what is going on in and around Westminster and broader UK politics. Use the search facility to find out current thoughts on a subject/concern of your organisation at: http://search.tweetminster.co.uk
New Websites Bringing Together Data & Statistics

The data.gov.uk site enables the public to freely access government data in one place. It contains more than 2500 sets of data from across government. All of the data is non-personal and in a format that can be reused by any individual or business to create innovative new software tools, such as applications about house prices, local amenities and services, or access to local hospitals. Go to: www.data.gov.uk
Oneplace, is the reporting website for Comprehensive Area Assessment, providing independent information about how local public services are tackling their major issues.
It covers the 152 main areas in England, measuring how well local services work together to meet both their own priorities and government indicators on, for example, anti-social behaviour and teenage pregnancy.
Oneplace also features the ratings for councils, and fire and rescue authorities and links to the ratings from Ofsted on children’s services and the Care Quality Commission’s assessments of adult social care. For more information go to:

http://oneplace.direct.gov.uk/Pages/default.aspx

The Places Database by the Department for Communities and Local Government provides access to a broad range of statistical data and information at several geographic levels across England (e.g. Cities, City Regions, Town Centers, Local Authorities and Regions). For further information please go to:

www.places.communities.gov.uk
Networking On Consultations

The Forum for Change website, the “network for people influencing policy and campaigning for change” set up by NCVO, has an area to help keep track of government consultations, at:

www.forumforchange.org.uk/group/consultations 

This could also help you connect with other forum members working on the same consultation.

How to Make Information Accessible: a guide to producing easy read documents

The challenge for infrastructure organisations is how to ensure that written materials are produced in a format and language that is easily understood by people with learning difficulties.

As part of the National Equality Partnership’s commitment to accessibility, we commissioned CHANGE, a leading national organisation led by disabled people, to produce a guide to producing easy read documents.

This publication is essential for anyone daunted by producing information for people with learning difficulties. You can download a copy of the guide as a PDF: http://tiny.cc/ltr8r.

For more information or to receive a hard copy contact CHANGE: http://tiny.cc/1Lw2m
Stonewall UK’s lesbian, gay and bisexual recruitment guide, ‘Starting Out’ now available

This is the fifth annual Starting Out Guide, and as technology advances, and the Guide is getting bigger, we thought what better way to adapt than to create an online version.

Now students, graduates, job-seekers and job-switchers have another tool at their disposal in the ever important job search.

This online resource features information about each Diversity Champion organisation with links to their individual sites if you want further information on job opportunities.

There is also practical advice for students, graduates and job-seekers on starting your search, landing the job, progressing your career, and bringing yourself to every job.

For further instructions on how to use this site, please go to the “Employers” section, where you can begin your search through the Diversity Champions featured in the guide.

To download the guide: www.startingoutguide.org.uk/
Keeping it legal

The Women’s Resource Centre; Voice4Change; the Consortium of Lesbian, Gay, Bisexual and Transgender Voluntary and Community Organisations; and NAVCA have published ‘Keeping it legal: A guide to third sector organisations on public law and equality rights’. Go to: www.wrc.org.uk/equality
Tackling Race Inequality

Communities Secretary John Denham has launched ‘Tackling Race Inequality: A Statement on Race’. This document details the progress that has been made in tackling racism and securing race equality, and highlights the remaining challenges and the need to broaden the focus of equalities work to respond to new and emerging issues. Go to:

www.communities.gov.uk/news/corporate/1432659
Demonstrating the value of equalities organisations

The National Equality Partnership, supported by the new economics foundation (nef), is starting a new project to measure the impact of equalities support organisations on the frontline organisations they support. If you would like to participate in this research email: equality@wrc.org.uk
Equality Bill

The Equality Bill (formerly called the Single Equality Bill) was introduced into Parliament in April 2009. It is expected to receive royal assent in spring 2010 and come into force in October 2010, but this could be delayed by a general election.
It will replace all the existing equal opportunities legislation and cover nine protected characteristics — age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation (clauses 4-12, 16-17).

The Bill is intended to simplify the law, sort out the disparities between the different discrimination “strands”, extend some existing protections, and introduce new protections. (Source: www.sandy-a.co.uk/employment.htm#equality-act)
Equality Impact Assessment Guidance

The Equality and Human Rights Commission has published guidance on Equality Impact Assessment for anyone with an interest in the development or revision of policies or services within the public sector, and/or with responsibility for delivering on the race, disability and gender equality duties. See:  http://tiny.cc/DqIcM
Equality and Human Rights Commission (EHRC) Guidance

The Equality and Human Rights Commission (EHRC) is producing non statutory guidance to cover all aspects of the Equality Bill once it becomes law. The main purpose of this guidance is to help people understand the Equality Act and how it will affect them. There will be three separate online consultations on:

• Employment (launched on the 27th January 2010)
• Services, Public Functions and Associations.

• Education

All consultations will run until 16th April and can be accessed at:
www.equalityhumanrights.com/legislative-framework/equality-bill/equality-bill-consultations/
Resource pack for young people of a Muslim background

Young, Muslim, Citizen - Identity, Empowerment and Change, is an online resource pack for parents, teachers and youth workers who work professionally with young people of Muslim background.

It complements both mosque-based education and citizenship education programmes in mainstream schools. For more information go to:

www.youngmuslimcitizens.org.uk/
Speaker’s Conference on Parliamentary Representation

This report was launched on the 6th January 2010. In November 2008 the House of Commons agreed to establish a new committee, to be chaired by the Speaker and known as the Speaker’s Conference.

The Conference was asked to: “Consider, and make recommendations for rectifying, the disparity between the representation of women, ethnic minorities and disabled people in the House of Commons and their representation in the UK population at large” as well as other associated matters. The Committee gathered a wide range of views to inform the recommendations found in this report.

www.publications.parliament.uk/pa/spconf/239/239i.pdf
Interwoven socio economic inequality is the real route of social disadvantage

In what can only be dubbed the most quantitative and detailed analysis of inequalities in the UK’s history, the National Equality Panel have found “Deepseated and systemic differences” in British society in its commissioned research. The report entitled “An Anatomy of Inequality in the UK” warns the sheer scale of the inequalities in outcomes revealed in the report will be shocking for some readers. To read the full article go to:

www.diversitylink.co.uk/resource335/1.html
Personalisation Briefings Available From Social Care Institute For Excellence (SCIE)

The Social Care Institute for Excellence (SCIE) (www. scie.org.uk) has recently published a series of ‘At a glance’ briefings on Personalisation.

Titles include:

• Personalisation briefing: Implications for user-led organisations

• Personalisation briefing: Implications for voluntary sector service providers

• Personalisation briefing: Implications for advocacy workers

All these briefings are available at: www.scie.org.uk
Smoking Ban Extension Will Include Workplace Entrances

The government has announced that it is considering extending the smoking ban to cover the area outside entrances to workplaces and offices.
The Department of Health has pledged in its publication, A Smokefree Future: A comprehensive tobacco control strategy that it will review smoking laws this year, which will include looking at whether to extend legislation banning smoking from enclosed public places and workplaces to cover areas like entrances to buildings.

To download the publication go to: http://tiny.cc/r6AXh
New Horizons: A Shared Vision For Mental Health

New Horizons is a cross-government programme of action which aims to: improve the mental health and well-being of the population; improve the quality and accessibility of services for people with poor mental health. http://bit.ly/dhnewh
Conservatives And Health

The Conservative Party has launched two documents very recently which outline some of their ideas about health issues: A manifesto for the NHS, http://bit.ly/connhsman and a Green Paper on public health, see:

http://bit.ly/conshnat or www.conservatives.com.

New Guidance From Department Of Health (DOH) Promotes Role Of Grant Funding

Guidance published by the Department of Health on 7th December highlights the importance of grant funding by PCTs.

“Third Sector organisations will have an increasingly important role to play in meeting some of the expected increase in demand for self care 
support.... Contracts should not inappropriately replace grant funding. The National Audit Office decision support tool:

(www.nao.org.uk/guidance__good_practice/toolkits/better_funding.aspx) should be used to determine the basis of funding.” [extract from guidance]

The guidance particularly highlights the value of the work of smaller community organisations in working with people with long-term conditions and gives examples of how funding rather than contracting has worked well in practice. VCOs may find this guidance useful when liaising with the local PCT.

Download the guidance document from: http://tiny.cc/fsStL and click on the link.

New Voice For BME Cancer Patients

A new advisory panel has been set up to give cancer patients from black and minority ethnic backgrounds a greater voice in their care, the National Cancer Action Team. The National Black and Minority Ethnic (BME) Cancer Patient Advisory Panel, is the latest initiative from the National Cancer Action Team. Its aim is to give cancer patients and carers from BME backgrounds an opportunity to share the experiences they have had of the care provided. Their comments and suggestions for improvements will then be disseminated amongst NHS organisations to help raise the quality of care and support given to cancer sufferers.

For more information go to:

www.dh.gov.uk/en/News/Recentstories/DH_111411
NHS Standard Contracts and Guidance 2010/11

The NHS Standards Contracts and guidance for 2010/11 have now been published. For more information go to: http://bit.ly/nhssc2010 or www.dh.gov.uk.

Stressline Now Open

People who are worried about debt, housing and employment can now get practical and emotional support from a new NHS helpline. NHS Stressline callers will receive practical information and advice from trained health advisors. If they are suffering from stress, anxiety or depression, they will be directed to a wider package of financial and mental health support.

The Stressline number is 0300 123 2000 and it is open daily from 8am-10pm.

Plymouth Mental Health Network Group Conference 2010

Running at the Holiday Inn on Plymouth’s historic Hoe over two days, March 25th and 26th, the conference this year has an international flavour with speakers expected from France, Italy, Denmark, Ireland, Sweden and possibly India too.

For more information or to book a place, email:

martin@plymouthcab.org.uk. Prices for third sector agencies will be set at £40.00 per day.

Evaluation reports on early ChangeUp programme

An independent evaluation of the initial period of ChangeUp, the government fund to improve sector support, has been published by Capacitybuilders. It looks at the programme from April 2004 to March 2008 and shows that the focus on partnerships helped create better local relationships between third sector organisations and public agencies, leading to greater influence within local decision making.

Full report and summary at:

http://preview.tinyurl.com/yzhus6d
Local community buildings transformed through £2.2 million capital investment from Capacitybuilders

96 charities, voluntary organisations and social enterprises have received a share of over £2.2 million capital investment to improve vital facilities they provide for their communities.

The grants, worth up to £30,000 each are part of Capacitybuilders’ Capital Investment Programme and will support small scale improvements to local third sector resource centres across England.

To find out more about this, go to:

www.capacitybuilders.org.uk/node/303
New Disability Web Portal

For disability organisations there are many challenges at the moment, such as the drive to establish CILs, organisations considering whether they are DPOs or ULOs, the introduction of individual budgets, and other changes in social care and health systems. The need for effective support, resources and networking has never been as great.
To try and make life a little easier for disability organisations the Office for Disability Issues and Disability Association Carlisle & Eden are working together to establish a disability ‘portal’ providing a national non-partisan access point for information and resources that will support emerging and established disability organisations. 

The portal is a dedicated page on the Improving Support website through which disability organisations (and others who might be interested) can search for and share information and news, publicise events, use it to find out what others in their locality or region are doing, and to help build an archive of useful tools and resources available to colleagues throughout the country. 

The site will only be effective if disability organisations get involved and contribute. Joining is easy, simply follow the link below, click on register and sign up, it’s easy and it’s free. There is also a facility for sending in items you would like publicised or saved on the site. 

‘Portal’ membership is aimed at individual voluntary organisations and local networks, not so much at national disability organisations which already have their own membership and support networks, or for commercial organisations. That is not to say that these organisations cannot use the site to publicise their events, their input will be welcome. 

If you would like to find out more about the site, if you have questions or comments, please contact me. Your feedback is important if we are to develop the site in a way that we will all find useful and accessible. 

My email address is: f.wilenius@cumbriacil.org.uk; and my telephone number is 01228 672398. 

For the Improving Support website follow this link: www.improvingsupport.org.uk
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